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34th MEETING OF THE GMS TOURISM WORKING GROUP (TWG-34)  
Luang Prabang, Lao PDR 

18 November 2014 
 
 

 
Introduction 
 
1. The 34th Meeting of the GMS Tourism Working Group (TWG-34) was held in 

Luang Prabang, Lao PDR, on 18 November 2014, attended by representatives of the 

National Tourism Organizations (NTOs) of the six GMS countries (Cambodia, PRC, 

Lao PDR, Myanmar, Thailand, and Viet Nam), the Mekong Tourism Coordinating 

Office (MTCO), and the Asian Development Bank (ADB). Representatives of 

development partners including Swisscontact, GIZ and Luxembourg Development 

Cooperation also attended. A List of Participants is in Appendix 1. 
 
 
Opening Session 
 
2. In his welcome remarks, Mr. Saysamone Khomthavong, Vice Governor of Luang 
Prabang province, extended his warm welcome to all delegates to historic Luang 

Prabang, the center of Lao culture and declared in 1995 by UNESCO as a World 
Heritage site. Because of its strategic location, Luang Prabang has hosted several 

national and subregional conferences. Recently, Luang Prabang received the 

prestigious ASEAN Environmentally Sustainable City Award which was endorsed by 
the ASEAN Environment Ministers at the ASEAN Ministerial Meeting held in October 

2014. He wished everyone a successful meeting.  
 
3. H. E. Mr. Chaleune Warinthrasak, Vice-Minister, Ministry of Information, Culture 
and Tourism (MICT), Lao PDR, recalled that Lao PDR last hosted the Mekong 
Tourism Forum in 2011 in Champasak Province. Lao PDR highly values the 
cooperation under the GMS Strategic Framework. Cooperation in tourism has 
contributed to the success in tourism development and jointly promoting and 
marketing tourism products to international markets, as well as enhancement of 
human resources in the tourism sector, professional capacity development, and 
facilitation of sub-regional and intraregional travel in order to promote the region as a 
single tourist destination. In 2013, Lao PDR welcomed 3,264,758 visitors from GMS 
member countries, representing a 14% increase from 2012, and contributing 
significantly to the social and economic development of the country. He noted that 
the GMS Strategic Framework 2012-2020 emphasizes the development and 
promotion of the Mekong subregion as a single destination, and that Lao PDR shall 
continue to work with TWG towards the attainment of this objective.  
 
4. Mr. Jens Thraenhart, Executive Director, MTCO, expressed his gratitude to the 

host and all the participants, including ADB for their support, in organizing the 

meeting. He stated that this was his first TWG meeting as MTCO Executive Director, 

and expressed his commitment to collaborate with the TWG in promoting tourism in  
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the subregion. He noted the tremendous opportunities in the GMS, including its 

people and tourism products that showcase the subregion’s unique qualities. 
 
5. In his opening remarks, Mr. Steven Schipani, Senior Portfolio Management 

Specialist, ADB Lao Resident Mission, noted that the subregion has seen 
international tourist arrivals increase from 10 million in 1995 to 52 million in 2013, 

placing it among the world’s fastest-growing tourist destinations. But while this 

growth is contributing to broad economic and social development in all GMS 
countries, more needs to be done to ensure that such benefits reach underdeveloped 

areas and the cultural, natural, and historic resources are adequately protected. ADB 
is pleased to be working with TWG to support the GMS tourism industry, and recently 

approved financing for the GMS Tourism Infrastructure for Inclusive Growth Project. 

The ongoing ADB-supported technical assistance to strengthen the MTCO is making 
good progress and TWG’s guidance is requested on the draft MTCO Operations 

Plan and directions on the updated subregional marketing strategy. These projects 
are top-ranked priorities for the tourism sector under the Regional Investment 

Framework Implementation Plan covering 2014-2018 which is a key deliverable for 

the upcoming 5
th

 GMS Summit in December 2014 in Bangkok, Thailand. He noted 

that the key achievements in subregional tourism cooperation will be reported to the 

GMS Leaders and mentioned in their Joint Summit Declaration.  
 
6. Copies of the welcome and opening remarks are in Appendix 2.  
 
 
Agenda Item 1: Adoption of the Agenda 
 
7. The Meeting was chaired by Mr. Sounh Manivong, Director General, Tourism 

Development Department, Ministry of Information, Culture and Tourism (MITC), Lao 

PDR, and co-chaired by Mr. Schipani, ADB.  
 
8. The Meeting adopted the provisional agenda, copy in Appendix 3.  
 
 
Agenda Item 2: Business Arrangements 
 
9. The meeting secretariat from MICT informed the participants about the 
arrangements for the TWG-34 and the Closed Meeting of the MTCO Board later in 
the afternoon, as well as the technical session on RETA 8516: Strengthening the 
Mekong Tourism Coordinating Office, and technical tours the following day. The 
meeting was held in plenary. Secretariat support was provided by the MTCO and the 
GMS Secretariat based at ADB. 
 
 

Agenda Item 3: Report and Follow-up of the 33
rd

 GMS Tourism Working 

Group Meeting, 9 June 2014, Mandalay, Myanmar 
 
10. Mr. Tay Zar Oke Kyaw, Assistant Director, ASEAN and Regional Cooperation 
Department, Ministry of Hotels and Tourism of Myanmar, briefed the participants on 
the highlights of TWG-33, Closed Meeting of the MTCO Board, and other events held 

in June 2014 in Mandalay, Myanmar. These included the report on the status of 
implementation of the GMS Tourism Sector Strategy and program updates by 
representatives of the countries and MTCO on the Subregional Joint Marketing and 
Product Development Program, Tourism-related HRD Program, and Pro-poor 
Sustainable Tourism Development Program. TWG-23 also discussed regional 
cooperation with development partners (including the new ADB-funded TA on 
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Strengthening of the MTCO), private sector and other countries, GMS tourism 

performance for 2013 and Q1 of 2014, implementation of thematic circuits, and plans 

for the 2015 Mekong Tourism Forum to be held back-to-back with TWG- 35 in June 

2015. At a closed meeting, the MTCO Board selected the new MTCO Executive 

Director, Mr. Jens Thraenhart, from a shortlist of 4 candidates. A copy of Myanmar’s 

presentation is in Appendix 4. 
 
 
Agenda Item 4: Implementation of the GMS Tourism Sector Strategy 2011-2015 

Road Map 
 
Sub-regional Marketing and Product Development 
 
11. The Meeting discussed joint activities implemented between June-December 

2014 and provided updates on the implementation of the refocused Tourism Sector 

Strategy Priority Programs including (i) Tourism-related Human Resource 

Development; (ii) Pro-poor Sustainable Tourism Development, and (iii) Sub-regional 

Marketing and Product Development. 
 
 
4.1 Cambodia: Community Development through Tourism 
 
12. Mr. Sok Sokun, Director of Planning Department, Ministry of Tourism, Cambodia, 
reported on community based tourism and ecotourism (CBET) best practice in 
Cambodia. There are 23 protected areas and 26 areas with potential for CBET. 
Since 2002, CBET has grown fast with support from MoT and other government 
agencies, UNWTO and NGOs. CBET in Cambodia emphasizes the true Khmer 
lifestyle experience through homestays. Community participation is important in 
planning and product development, construction of small-scale tourism infrastructure, 
community establishment and strengthening, and monitoring. He identified 5 key 
factors for successful CBET development, namely: attitude of local people, access to 
tourism, accommodations, attractions, and advertising and promotion. He shared 
some lessons learned: poorest families that were unable to participate in homestays 
could not get the benefits of tourism; lack of trust in networking as a community; lack 
of promotion, marketing and partnerships between CBT villages and tour operators; 
lack of young labor that can undertake CBT activities; and lack of cooperation among 
CBT stakeholders. Some of the challenges he cited are: lack of legal framework, little 
collaboration among stakeholders, lack of land use zooning, lack of human capital, 
lack of connected infrastructure, lack of waste management facilities, and budgetary 
support. He emphasized the need for tourism 4 Ps: public sector, private sector, 
partnerships, people and tourists, and development partners. 
 
 
Open Discussion: 
 
13. Cambodia and Thailand emphasized the importance of sharing information and 

experiences in CBET development and establishing CBET network. The meeting 

requested MTCO to work towards the establishment of such a network. (ACTION 

LINE: MTCO will work towards establishing a CBT Network for the GMS, managed 

by MTCO, to collaborate, set standards, and share best practices. The GMS CBT 

Network should be combined with the Mekong Responsible Tourism Guide.) 
 
 
4.2 PRC: ADB PPP Tourism Management in the GMS Learning Program 
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14. Mr. Jason Zhu, Director of International Affairs, Guilin Institute of Tourism, PRC, 
reported on the 2014 ADB PPP (Phnom Penh Plan for Development Management) 
Tourism Management in the GMS Learning Program held at Guilin Institute of 
Tourism on 13- 18 October 2014, attended by 19 participants and co-organized by 
PATA. Themes and topics covered included tourism as a system, community- based 
tourism (CBT) in the GMS countries, challenges to conventional CBT, value chain 
analysis and interventions, GMS regional cooperation in tourism, and negotiating a 
CBT development in Paradise Waterfall. The program included discussions on 
models of CBT in the GMS, extracurricular activities, field visits, and PATA experts’ 
inputs. An award of excellence was presented to Guilin Institute of Tourism for its 
outstanding contribution to the organization of the learning program. (ACTION LINE: 
MTCO will work to support the Tourism Management in the GMS Learning Program, 
and act as secretariat, possibly with PATA involvement, to continue the program, 
hosted by Guilin Institute of Tourism.) 
 
 
Open Discussion: 
 
15. Mr. Schipani noted that the program showed that CBT works in some areas and 

does not in others, and emphasized that the establishment of a CBET network could 

help in sharing of information and successful experiences. Noting that the Tourism 
Management in the GMS is one of the successful programs of the PPP, and with the 

PPP coming to a close soon, he looked forward to the possibility that resources from 
GMS countries could be mobilized for a similar program in the future. Viet Nam 

underscored the need to share information on the success and failure of CBT 

programs. 
 
 
4.3 Myanmar: E-visa 
 
16. Mr. Tay Zar Oke Kyaw, Assistant Director, ASEAN & Regional Cooperation 

Department, Ministry of Hotels and Tourism, Myanmar, stated that they launched an 

E-visa system in September 2014 for 43 countries. An additional 24 countries were 

added in October 2014, reaching a total of 67 countries that are now allowed to use 

the E-visa system. He outlined the major requirements for E-visa application. 
 
 
Open Discussion: 
 
17. Viet Nam noted that GMS countries could learn from Myanmar on the latter’s 

experience in implementing the E-visa. 

 

4.4 Thailand: GMS Thematic Routes and Southern Economic Corridor 
 
18. Mrs. Urairatana Naothaworn, Director of International Affairs Division, Ministry of 
Tourism and Sports, Thailand, recalled that in the past Cambodia worked on the 
Mekong Discovery Trail project that was supported by UNWTO and SNV, one of the 
7 GMS thematic routes identified under the Refocused Tourism Sector Strategy. She 
reported on the workshop on GMS Thematic Routes and Southern Economic 
Corridor held on 1 September 2014 in Bangkok, Thailand, and attended by 
participants from Cambodia, Myanmar and Thailand. The workshop agreed on the 
following priority routes for implementation: (i) Mekong Delta and Southern Coastal 
Corridor; (ii) Mekong Discovery Trail; and (iii) Mekong Heritage Trail. From among 
these 3 routes, the workshop has proposed the Mekong Discovery Trail for 
consideration of TWG-34 as a priority route to be developed in 2015. Thailand also 
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reported on a Workshop for ASEAN Beyond Borders: RETHINK ASEAN Ecotourism 

held in September 2014 and attended by 26 delegates from ASEAN countries and 

the ASEAN Secretariat. 

 

Open Discussion: 
 
19. Viet Nam stressed the need to promote the development of thematic routes to 

the private sector. Mr. Schipani noted that government to government partnerships 

are important to tourism cooperation, and underscored the importance of selecting 

the specific routes to be given priority, and what important sites and products in 

these routes would be sold by the private sector, particularly those that are important 

for cross-border tourism. 
 
 
4.5 Viet Nam: GMS Tourism Cooperation: It’s Time to Make It Better 
 
20. Mr. Dinh Ngoc Duc, Acting Director, International Cooperation Department, Viet 
Nam National Administration of Tourism, gave a quick inventory of the goals and 
achievements and past developments in GMS tourism cooperation. He noted that the 
legal status of MTCO has not been resolved, budget contributions from member 
countries are mainly spent for operation, and TWG meetings held twice a year 
covered mostly presentations for information sharing. He stressed that TWG should 
have a very good action plan that would cover projects and activities to address the 
following issues: how TWG and MTCO could contribute to branding GMS tourism, 
increase tourist flow to and within the region, improve product development and 
marketing, and PPP and involvement of private sector. He also suggested that TWG 
should focus on branding and marketing, standardization of services 
(accommodation, training, MRA, statistics), and that TWG agenda and report should 
be thematic activity orientated. MTCO concern about legal status needs more 
resources and the MTCO should be more focused with a clear plan. ADB is 
requested to provide advice to MTCO and TWG towards developing a concrete plan 
and execution schedule. 
 
 
Open Discussion: 
 
21. Chair remarked that the reorientation thrusts proposed by Viet Nam could start 

with Viet Nam as host of TWG meeting next year. Lao PDR added that TWG could 

consider revisiting the set up back in 2005 when it had a good strategy supported by 

ADB and appointed each country to be the lead for organizing specific activities with 

the participation of the other countries, and reported on those activities to TWG after 

6 months. MTF should be better organized and rethought in the context of benefits to 

be derived by participants besides listening to presentations. 
 
 
4.6 Lao PDR: ASEAN Homestay Standard 
 
22. Ms. Phonemany Soukhathammavong, Chief of Tourism Planning Section, 

Tourism Development Department, MICT, reported on the development of Lao 

homestay standard in line with ASEAN Homestay Standard. Community-based 

tourism in Laos started in 1999 in Luang Namtha Province, supported by UNESCO 

and the New Zealand government. She gave an overview of the elaboration of Lao 

homestay standard based on 8 criteria and 20 principles, and gave examples of 

homestay in Hatkai Village and Naduang homestay village. ASEAN homestay 
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standard, on the other hand, is based on 9 criteria and 27 principles. Among the 
challenges in implementing homestay standard in Lao PDR are budget constraints, 
insufficient qualified staff responsible for CBT development, low awareness of target 
local communities about CBT, poor road access, and lack of coordination and 

cooperation between public and private sectors and local communities. Future plans 
include: improving quality of homestay standard by adopting best practice in the 
ASEAN Homestay standard, improving and providing some necessary equipment to 
host families, more training programs/study tours, more promotion, and improving 
cooperation with the private sector. 
 
 
4.7 MTCO: Explore Mekong Single Destination Marketing 

 
23. Mr. Jens Thraenhart, MTCO, presented MTCO activities to support GMS single 
destination marketing, multi-country product development, and tourism knowledge 
management. Regarding operations, the position of operations manager was 
advertised and Mr. Krisda Dhiradityakul was recruited recently to replace outgoing 
Mr. Supicha Homekong. Mr. Wasin continues to provide support during the transition 
period and also trains Mr. Krisda. MTCO signed an MOU with PATA to engage 
interns. Preparations are underway for MTF 2015 in coordination with Viet Nam, with 
plans to initiate some modifications to make the event more relevant and engaging 
e.g., by organizing thematic mini-seminars. Regarding MTCO’s strategic operation 
plan, he outlined a number of issues and opportunities, and described a framework 
for Mekong Innovative Partnerships, the various actors involved, its pillars, 
supporting events, communication channels, and Mekong tourism businesses 
database. MTCO has cleaned up its web and email hosting domain, launched a new 
website as a first step towards creating a new visual platform and information hub 
with tourism statistics, and building social media presence. He cited food as a tool for 
tourism branding and marketing. Regarding Mekong tourism product development, 
he outlined elements such as theme, product and distribution, the thematic routes 
and itineraries to be developed based on research. He mentioned the reactivation of 
the Mekong Responsible Tourism guide to leverage it for the Tourism strategy, and 
possibly a Mekong Specialist Program to provide product information. He talked 
about a new concept “Hot 30 under 30” (to recognize 5 people from each country to 
talk about the future at MTF and connect with counterparts in other GMS countries). 
He enumerated a number of speaking events and related activities he participated in 
between June and November 2014. 
 
 
Open Discussion: 
 
24. Mr. Schipani stressed the need for MTCO to work closely with the governments, 

the private sector and development partners to mobilize resources (besides those 

from ADB), and suggested that the new MTCO Executive Director should limit his 

speaking engagements, and focus over the next 6 months on how to translate the 

plans of TWG into concrete actions. Meanwhile, ADB stands ready to support MTCO 

with assistance under TA 8156. 
 
 
4.8 ADB: GMS Tourism Performance Scorecard 2013-2014 
 
25. Ms. Pawinee Sunalai, ADB Consultant, recalled that TWG- 33 agreed to do away 

with country presentations on tourist statistics, and instead requested MTCO to 

compile country statistics based on 20 key indicators. She summarized the GMS 

Tourism Performance for 2013 in her matrix, and requested the cooperation of 
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countries to provide the still missing information and guidance on the desired 

frequency of preparing the report by communicating their views to MTCO. 
 

 
Agenda Item 5: Regional Investment Framework Implementation Plan and M&E 

System – Prioritized List for Tourism Sector 
 
26. Mr. Shunsuke Bando, Senior Regional Cooperation Specialist, Regional 
Cooperation and Operations Coordination Division, Southeast Asia Department, 
ADB, briefed the meeting on developments regarding the preparation of the GMS 
Regional Investment Framework Implementation Plan (RIF IP) and M&E System as 

a key deliverable for the upcoming 5
th

 GMS Summit scheduled in December 2014 in 
Bangkok, Thailand. Included in the RIF IP are 6 top-ranked tourism projects (3 
investment and 3 technical assistance projects). He noted that the tourism sector is 
on track in implementing its priority projects under the RIF IP. Mr. Bando also 
outlined the elements of the M&E System and mentioned tourism-related paragraph 

of the Draft Joint Summit Declaration (JSD) to be issued at the conclusion of the 5
th

 
GMS Summit. 
 
 
Open Discussion: 
 
27. With regard to the tourism portion of the Draft JSD, Thailand remarked that they 
would provide additional inputs through their government focal point. With regard to 
RIF IP, Thailand commented that TWG should start early in studying its inputs to the 
next phase. Mr. Bando responded that the JSD has been discussed extensively with 
the GMS National Coordinators and any additional comments should be 
communicated to the GMS National Coordinators. He also noted the need to assess 
the results of the first RIF IP as it plans for the next cycle. In response to Thailand’s 
suggestion that the Ministry of Tourism of each GMS country should be invited to the 
Summit, Mr. Bando said that the National Economic and Social Development Board 
(NESDB) of Thailand is handling invitations and he will bring the suggestion to their 
attention during their meeting the following day. On Thailand’s suggestion to have 
the TWG summary of proceedings uploaded in the website, Mr. Schipani noted that 
this has been the practice, and also emphasized the importance for TWG to arrive at 
concrete actions that should be in the MTCO work plan for review at the next 
meeting.  
 
28. Lao PDR suggested that before MTCO carries out any activity, there should be 

an annual product development plan approved beforehand, so that MTCO could 

align its activities accordingly.  
 
29. Viet Nam observed that TWG needs to approve MTCO’s operational plan every 
year, but MTCO needs to report on how the plan is moving forward so that TWG and 
MTCO could move in the same direction. MTCO should outline what kind of activities 
on marketing to pursue, what resources are required – for consideration of TWG. On 
product development, MTCO should define clearly what products should be 
developed that were consistent with the thinking of the private sector, and all 
stakeholders should be able to understand MTCO’s “story”. Viet Nam further 
supported leveraging Food as a thematic campaign to create meaning why tourists 
should visit the GMS. It was decided to leverage Food as the main thematic 
campaign for the next two years, with a potential launch of the campaign at MTF 
2015, and with development of the campaign leading up to MTF 2015.  
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30. Mr. Thraenhart responded that he completely agreed with the need for a clear 
plan, that is time-bound and with clear indication on how it could be executed, and 
that MTCO’s strategic operation plan is intended for discussion by TWG and aimed 
to be aligned with the countries’ national strategies too.  
 

 
Agenda Item 6: Regional Tourism Cooperation Initiatives and Lessons: 

Development Partners, Country-to-country assistance and private sector 

collaboration 
 
6.1. LANITH 
 

31. Ms. Saysavath Chasane of Lao National Institute of Tourism and Hospitality 
shared their experience under a Luxembourg Development Cooperation bilateral 
assistance program on improving tourism service quality with Lao PDR. LANITH’s 
mission is to build a tourism and hospitality center of excellence to educate, train, 
innovate, communicate and unite the next generation of career-minded hospitality 
and tourism professionals and service sector leaders. Currently, there are 60 
students enrolled in their school and graduating in 2015, after which they will recruit 
another batch. The program received a PATA grand award in 2012. She emphasized 
the need to sustain the program. 
 
 
6.2. Mekong River Race & Canoe Trail 
 

32. Dr. Gayle Mayes, Professor, University of the Sunshine Coast, Australia, 
presented a proposal for a Mekong Discovery Canoe/Bike Trail to cover CLV with 
possible extension to include the entire Mekong Basin. She discussed the threats to 
the survival of freshwater dolphins and noted that the race would help to promote 
awareness to conserve them. The concept of the proposed race follows the 
experience of the Mighty Murray River Race whose event staff has met with 
Cambodian officials to plan the event. The next step is capacity building, training and 
trial race covering 3 stages. 
 
 
Open Discussion: 
 
33. Thailand shared their experience on the Golden Triangle Triathlon held in the 
middle of this year and announced their plan to hold another event next year.  
 
34. Dr. Gayle noted that multi-sports activities are very high in the consciousness of 
travelers who are looking for exotic destinations and that the Mekong subregion 
presents a great destination for such travelers. Small communities could be involved 
in providing related products and services for travelers.  
 
35. Mr. Shipani suggested other points of interest in Thailand’s Ubon Ratchatani 

province could be considered in the planning of this race and other events in the 

future.  
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Agenda Item 7: Mekong Tourism Forum 2015 and TWG-35 
 
36. Viet Nam briefed the meeting regarding plans for MTF 2015 and TWG-35 

planned on 16-19 June 2015 in Da Nang, Viet Nam, including tourism sites, 

accommodation facilities, international and domestic flight routes, and cuisine. He 

showed a video brief about Da Nang.  
 
37. Mr. Thraenhart stated that MTCO would soon be introducing the event to the 

industry and work on the program, arrange speakers, and other preparations to firm 

up the concept. He further introduced the concept of creating more relevance of MTF 

to the industry by adding mini events during the two TWG meeting days, hosted by 

specialist companies, to bring in important industry segments, and add value. For 

MTF 2015, there will be a Mekong Tourism Investment Summit (hosted by Hotel 

Valuation Services – HVS), an E-Tourism Asia Boot-Camp (hosted by Digital 

Innovation Asia – DIA), as well as a possible China Travel Marketing Seminar. In 

addition, it is planned to organize a Mekong Tourism Advisory Group Meeting 

(MeTAG). All these events are still TBD, and in discussions with the partners.  
 
 
Agenda Item 8: Preparing the Ministerial Meeting (during ATF 2015 in 

Myanmar) 
 
38. The meeting noted that based on past experience, the next GMS Tourism 

Ministers’ Meeting could be held back-to-back with the ASEAN Tourism Forum 2015 

in Myanmar, and that past GMS Tourism Ministers’ Meeting held on the sideline of 

ATF were held for only one hour as ATF covers many other activities. This in a way 

had served to minimize the significance of the GMS Tourism Ministers’ Meeting and 

the ownership by the GMS countries of the event especially since PRC is not a 

member of ASEAN. The meeting exchanged views on other possible options to raise 

the profile of the GMS Tourism Ministers’ Meeting and the ownership by the GMS 

countries, including the possibility of having it back-to back with GMS Summits that 

are held every 3 years, or having it every two years or back-to-back with MTF. Chair 

proposed that MTCO in coordination with Myanmar start preparing the agenda if the 

meeting will push forward. .  
 
39. Mr. Thraenhart would consult ADB and the TWG on how to proceed in 

cooperation with the Ministry of Hotels and Tourism of Myanmar. MTCO would also 

consult TWG members on points that they would like the Ministers to endorse.  
 
40. Chair requested Myanmar to confirm the time allocation for the GMS Tourism 

Ministers’ Meeting and communicate this to MTCO in order that MTCO could prepare 

the draft Joint Statement early and circulate to TWG for review and additional inputs.  
 
41. Viet Nam saw merit in combining the MTF and the Tourism Ministers’ Meeting 

since NTOs would be there but would still consult their home Ministry and revert to 

TWG.  
 
42. Thailand inquired whether there would be need to upgrade MTF as well, and 

noted that since PRC has not yet hosted a Tourism Ministers’ Meeting, PRC could 

consider hosting one.  
 
43. Chair proposed that this issue be reported to respective Ministers, with two 

proposed options: hold the GMS Tourism Ministers’ Meeting jointly with MTF or 

jointly with ATF.  
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44. Thailand suggested that TWG should be able to decide on its own rather than 

elevating it to the Ministers. If Viet Nam is not ready for 2015, Thailand would be 

willing to host the Ministers’ Meeting to coincide with the Golden Triangle Triathlon.  
 
45. Chair stated that TWG members would need to report and consult their 

respective ministries on this matter, although he noted that timing the ministerial 

meeting with MTF might be better  
 
46. Viet Nam will try and consult internally if it is possible to host the MTF and 

Ministers’ Meeting in 2015.  
 
47. Myanmar initially indicated readiness to host the GMS Tourism Ministers’ 

Meeting together with ATF 2015. However, after consulting with authorities back 

home, Myanmar subsequently advised TWG that there was no time slot for the GMS 
Tourism Ministers’ Meeting in the 2015 ATF program. Viet Nam advised that they 

would consult their authorities internally if they could host it back-to-back with MTF 
2015. If Viet Nam is unable to do so, Thailand offered to host the Ministers’ Meeting 

in early May 2015 in conjunction with the Golden Triangle Triathlon. The frequency of 

Tourism Ministers’ Meeting could be decided at the next ministerial meeting.  
 
 
Agenda Item 9: Preparing the Tourism Working Group 2015 Work Plan 
 
48. The meeting agreed to take up this matter at the closed meeting of the MTCO 

Board later in the afternoon. 
 
 
Agenda Item 10: Other Matters 
 
49. No other matter was discussed. 
 

 
Closing Session 
 
50. The Chair, Co-Chair, and MTCO thanked all the participants for their active 

contribution and support to the success of the meeting and related side events. 
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         Bangkok, 
 

     
Administrative 

 
Ministry of Tourism 

 Thailand 
 

6.   Mr. Ittipol Sawatum    E_mail:  

   

Officer 
 

and Sports 
 

 

       dutchie8888@gmail.co  

         
 

         m 
 

     Director, ASEAN     
 

7 
  Mr. Kittipong  South Asia and  Touriam Authority of  Kittipong.prapattong@t 

 

  Prapattong  South Pacific  Thailand  at.or.th  

      
 

     Market Division     
 

8. 
  Ms Thitirat  Chief of Marketing  Tourism Authority of  

Thitirat.sook@tat.or.th 
 

  Sookphartjaroen  Cooperation  Thailand  
 

       
 

9. 
  Ms Woramon  

Marketing Officer 
 Tourism Authority of  Woramon.sub 

 

  Subsrisunjai   Thailand  s@tat.or.th  
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10 
  Mr. Santipong  

Acting Captain 
 Deaprtment of   

 

  Bulyalert   Tourism   
 

        
 

11 
  Ms Supasorn  

Officer 
 Department of  

sornpasu@yahoo.com 
 

  Poungboobhpa   Tourism  
 

        
 

   
Ms. Yotsavadee 

 Cief of Int’l Public  
Tourism Authority of 

 
Yotsavadee.limv@tat.o  

12    Relations Planning   
 

  

Limvanitrat 
  

Thailand 
 

r.th 
 

    Section   
 

         
 

13. 
  Ms. Tanyada  

Officer 
 Department of   

 

  Limsiri   Tourism   
 

        
 

     CAMBODIA   
 

          
 

No   Name  Designation  Organization  Contact detail 
 

          
 

     Director Tourism     
 

1. 
  

Mr. Sok Sokun 
 Development  

Ministry Of Tourism 
 
ssokun@gmail.com 

 

   Planning   
 

         
 

     Department     
 

     Deputy Director     
 

     Tourism     
 

2.  Mr. Yin Nat  Development  Ministry Of Tourism  yinnat97@gmail.com 
 

     Planning     
 

     Department     
 

3 
 

Mr. Men Phearom 
 Chief Of GMS  

Ministry Of Tourism 
 men_phearom@yaho 

 

  
Official   

o.com  

        
 

     VIETNAM   
 

          
 

No   Name  Designation  Organization  Contact detail 
 

          
 

1.   Mr. Dinh Ngoc Duc  Director General  Vietnam National  dinhngocduc@vietnam 
 

     Of Int’l  Administration Of  tourism. gov.vn 
 

     Cooperation  Tourism   
 

     Department     
 

2.  Mr. Nguyen Quoc  Head of  Institute of Tourism  hungvnat@yahoo.com 
 

   Hung  Organization and  Development and   
 

     Administration  Research   
 

     Division     
 

3.   Ms. Pham Ngoc  Oficial, Int’l  Vietnam National   
 

   Diep  Cooperation  Administration Of   
 

     Department  Tourism   
 

     LAO PDR   
 

          
 

No   Name  Designation  Organization  Contact detail 
 

         
 

1.   H.E. Chaleune  Vice – Minister Ministry of   
 

   Warinthrasack    Information, Culture   
 

       and Tourism   
 

   Mr. Sounh  Director General of  Tourism  Snh_manivong@yahoo 
 

   Manivong  Tourism  Development  .com 
 

     Development  Department   
 

     Department     
 

   Mrs. Phengchanh  Director General of  Tourism  Phengmuang.pe@hot 
 

   phengmuang  Planning and  Development  mail.com 
 

     FinanceDepartment  Department   
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   Mr. Thavipheth  Deputy Director  Tourism  thaviphet@yahoo.com 
 

   Oula  General of  Development   
 

     Tourism  Department   
 

     Development     
 

     Department     
 

   Mrs. Soudaphone  Deputy Director  Luang prabang   
 

   Khomethavong    Information, Culture   
 

       and Tourism   
 

       Department   
 

   Ms. Phonemaly  Director General of  Tourism  Phonemalylily0901@h 
 

   Inthaphome  Planning and  Development  otmail.com 
 

     Development  Department   
 

     Devision     
 

   Mr. Somxay  Deputy Director  Tourism  somxays@hotmail.com 
 

   Sipaseuth  General of Planning  Development   
 

     and  Department   
 

     Development     
 

     Devision     
 

   Ms. Phonemany  Chief of Tourism  Tourism   
 

   Soukhathammavon  Planning Unit  Development   
 

   g    Department   
 

   Mr. Vongdavone  Director of  Luang prabang   
 

   Vonesaiyalath  marketing division  Information, Culture   
 

       and Tourism   
 

       Department   
 

   Mr. Nouy  Vice head of  Luang prabang   
 

   Vongmanychan  Tourism Marketing  Information, Culture   
 

     Division  and Tourism   
 

       Department   
 

     CHINA  
 

          
 

No   Name  Designation  Organization  Contact detail 
 

          
 

1.   Mr. Yan Fang  Section Chief  China National  Beijing, 
 

       Tourism  yfang@cnta.gov.cn 
 

       Administration   
 

     MTCO  
 

          
 

No   Name  Designation  Organization  Contact detail 
 

          
 

1. 
  Mr. Jens  

Director MTCO 
 jens@mekongtourism. 

 

  
Thraenhart   

org  

        
 

2. 
  Mr. Krisda  Operations  

MTCO 
 kris@mekongtourism. 

 

  
Dhiradityakul  

Manager   
org  

       
 

   NGOS AND INTERNATONAL ORGANIZATIONS  
 

          
 

No   Name  Designation  Organization  Contact detail 
 

          
 

     Country Manager    
tim.gapmper@swissc  

1.  Mr. Tim Gamper  (Laos, Cambodia  Swiss Contact  
 

    

ontact.org 
 

     and Myanmar)    
 

         
 

2. 
  Ms. Saysavath  

Director 
 
LANITH 

 saysavath@lanith.co 
 

  
Chasane    

m  
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3.   Dr. Sabine Muller  Advisor  GIZ Laos  Sabine.muller@giz.de 
 

          
 

4. 
 

Dr. Gayle Mayers 
   University of   

 

    
Sunshine Coast  

Gmayers@usc.edu.au  

        
 

     ASIAN DEVELOPMENT BANK   
 

          
 

No   Name  Designation  Organization  Contact detail 
 

          
 

   
Mr. Shunsuke 

 Senior Regional     
 

1.    
Cooperation  

ADB  
sbandon@adb.org  

  

Bando 
   

 

    Specialist     
 

         
 

2. 
  Ms. Floroeliza  

Consultant 
 
ADB 

 fmelendez.consultant 
 

  
Melensez    

@adb.org  

        
 

3. 
  Ms. Malina  Operations  

ADB 
 
msisvanh@adb.org 

 

  
Sisavanh  

Assistant   
 

        
 

4. 
  Ms. Pawinee  

ADB Consultant 
 
ADB 

 
psunalai@yahoo.com 

 

  
Sunalai    

 

         
 

5. 
  Mr. Steven  Senior Portfolio  

ADB 
 
sschipani@adb.org 

 

  
Schipani  

Manager Specialist   
 

        
 

6. 
  Mr. Thipsasone  Associate Project  

ADB 
 tdonekhamyoy@adb. 

 

  
Donekhamyoy  

Analyst   
org  
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THIRTY-FORTH MEETING OF THE GMS TOURISM WORKING GROUP 

08:30 – 15:00 hrs, 18 November 2014 
Chitchareune Mouang Luang Hotel 

Luang Prabang, Lao PDR 
 

 
Opening Remarks by  

H.E. Mr. Chaleune Warinthrasak, 
Vice Minister, Ministry of Information, Culture and Tourism 

at the 34
th

 GMS Tourism Working Group  
18 – 19 November 2014, Luang Prabang Province  

************************* 
 
 

- His Excellency Mr. Saysamone Khomthavong, Vice Governor of Luang Praba 

ng province.  
 

- Mr. Steven Schipani, Senior Portfolio, Management Specialist, ADB Lao Resi 

dence Mission.  
 

- Mr. Jens Thraenhart, Executive Director of Mekong Tourism Coordinating Offi 

ce.  
 

- Distinguished Delegates from GMS Member Countries.  
 

- Representatives from development partner agencies,  
 

- Distinguished guests, ladies and gentlemen.  
 
Sabaidee, 
 

 
On behalf of Ministry of Information, Culture and Tourism of Lao PDR, I would like to 

extend my warmest welcome all of you to the 34
th

 GMS Tourism Working Group, 

which is being held in the World Heritage City of Luang Prabang Province. Lao PDR 

feels highly honored to host this meeting, since we last hosted Mekong Tourism 

Forum (MTF) back in 2011 in Champasak province. 

 

Distinguished Delegates, Ladies and Gentlemen, 
 

 
Lao PDR highly values the cooperation of our GMS member countries, which 

includes bilateral, trilateral and multilateral cooperation under the GMS Strategic 
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Framework. Our cooperation has contributed to the success in development of 

tourism and jointly promoting and marketing tourism products to international 

markets, as well as enhancement of human resources in the tourism sector, 

professional capacity development, and facilitation of sub-regional and intra-regional 

travel in order to promote this region as a single tourist destination. 

 
As a result of our cooperation, in 2013 Lao PDR has welcomed visitors from GMS 

member countries 3,264,758 visitors, increasing 14% from 2,859,935 visitors in 

2012. This progressive growth has significantly contributed to social and 

economic development of Lao PDR. 

 
Ladies and Gentlemen, 
 

 
As we are aware, the Greater Mekong Subregion Strategic Framework 2012-2020 

was formally endorsed by GMS Leaders in Nay Pyi Taw, Myanmar in 2011. The 

Strategic Framework emphasizes the development and promotion of the Mekong 

Subregion as single destination, offering a diversity of quality and high-yielding 

subregional products that help to distribute income to local people more widely. The 

Framework also prioritizes human resources development for the government and 

private sectors, and focuses on pro-poor sustainable tourism development. 

 

Therefore, the objectives of this meeting are to review activities implemented in the 

last 6 months, agreed in our previous GMS Tourism Working Group Meeting in 

Mandalay, Myanmar, and also to discuss on strategies and activities to be 

implemented in the coming year. In order to ensure the fruitful implementation of 

GMS Strategic Framework 2012-2020 among GMS member countries, the Ministry 

of Information, Culture and Tourism of Lao PDR shall continue to work and 

cooperate closely with the GMS member countries to develop and promote the GMS 

as single destination. 

 
Ladies and Gentlemen, 
 

 
In this crucial meeting, I would like to thank the Asian Development Bank for the 

continuous support to the tourism sector in our GMS member countries in terms of 

financial and technical assistance. I also appreciate all GMS countries and 

development partners for your participation at this meeting. In addition, great thanks 

also goes to the Luang Prabang authorities for their kind cooperation on logistic 
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arrangements for the meeting, and thanks to staff from MTCO for your supporting 

and cooperation. 

 
On this auspicious occasion, I wish the meeting a great success, and wish you all 

good health, happiness, have a memorable and pleasant stay in Luang Prabang 

province. 

 

May I now officially declare the 34
th

 GMS Tourism Working Group Meetings open. 
 
 
Thank you. 
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THIRTY-FORTH MEETING OF THE GMS TOURISM WORKING GROUP 

08:30 – 15:00 hrs, 18 November 2014 
Chitchareune Mouang Luang Hotel 

Luang Prabang, Lao PDR 
 
 

Speech by  
Deputy Governor of Luang Prabang Province for the 34

th
 Meeting of the 

GMS Tourism Working Group  
18 November 2014. 

 
- His Excellency Mr. Chaleune Warinthrasak, Vice Minister of Information, Culture 

and Tourism.  

- Mr. Steven Schipani, Senior Portfolio Management Specialist, ADB Lao 
Residence Mission.  

- Mr. Jens Thraenhart, Executive Director of MTCO  
- Delegates from GMS member countries.   
- Distinguished Guests, Ladies and Gentlemen,  
 
 

It is a great honour for me to attend this remarkable 34
th

 Meeting of the GMS 
Tourism Working Group in Luang Prabang, the World Heritage Town.  

On behalf of the Luang Prabang Provincial authorities and the people of 
Luang Prabang I would like to extend our warm welcome to all delegates to this 
historic town. Moreover, I would like to congratulate and express our gratitude to the 
Ministry of Information, Culture and Tourism, particularly, Tourism Development 
Department and also all the GMS countries for selecting Luang Prabang as a host for 

organizing this 34
th

 Meeting of the GMS Tourism Working Group.  
Honorable Guests, Ladies and Gentlemen 
According to the legend, people have settled in Luang Prabang since the fifth 

century. Luang Prabang is the center of Lao culture boasting monasteries, natural 
beauty, cultural uniqueness, and a long history. There combined qualities made 
Luang Prabang become a world heritage site listed by UNESCO in 1995. Because of 
its potential and strategic location in the center of the northern part of Lao PDR and 
the GMS, Luang Prabang has been chosen as the host to organize several important 
meeting at the different levels such as ASEAN national and sub regional 
conferences.  

Distinguished delegates, on this meaningful occasion, I would like to inform 
you that Luang Prabang received the prestigious ASEAN Environmentally 
Sustainable City Award, which was endorsed by the ASEAN Environment ministers 

at the ASEAN Ministerial meeting held in Vientiane on 30
th

 of October 2014. Lao 
people are very proud of this prestigious award especially the people of Luang 
Prabang.  

Once again, on behalf of the provincial authorities and on myself I would like 

to take this opportunity to thanks to the Ministry of Information, Culture and Tourism 
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of Lao PDR, especially Tourism Development Department, and related agencies and 
organizations for the support and contribution to the preparation of this meeting.  

On this auspicious occasion, I would like to wish the 34
th

 Meeting of the GMS 
Tourism Working Group have a great success and hopefully Luang Prabang will 
welcome more GMS meetings in the future. Please enjoy your stay in Luang 
Prabang , feel at home, and have a safety trip back to your countries. 
 
 

Thank you 
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THIRTY-FORTH MEETING OF THE GMS TOURISM WORKING GROUP 

08:30 – 15:00 hrs, 18 November 2014 
Chitchareune Mouang Luang Hotel 

Luang Prabang, Lao PDR 
 
 

AGENDA (Day 1) 
 
 
 
0830 – 0845 Registration 
 
0845 – 0900 Welcome and Opening Remarks 
 

Remarks by Deputy Governor of Luang Prabang Province  
Remarks by Vice Minister, Ministry of Information, Culture and 
Tourism, Lao 
PDR (MICT) 
Remarks by Mekong Tourism Coordinating Office (MTCO) 
Remarks by Asian Development Bank (ADB) 

 
Photo session 

 
Agenda Item 1: Adoption of the Agenda 
 
Agenda Item 2: Business Arrangements 
 

Ministry of Information, Culture and Tourism, Lao PDR 
 

Agenda Item 3: Report and Follow-Up of the 33
rd

 GMS Tourism Working  
Group Meeting 
 
0900 – 0915 Ministry of Hotels and Tourism, Myanmar will brief the meeting 

on the outcomes of the 33
th

  GMS Tourism Working Group  
Meeting held on 9 June 2014 in Mandalay, Myanmar. 

Presenter: Mr. Tay Zar Oke Kyaw, Assistant Director, ASEAN 
& Regional Cooperation Department 

 
Agenda Item 4: Implementation of the GMS Tourism Sector Strategy 
 

The meeting will discuss joint activities implemented during  
June  –  December  2014  and  provide  updates  on  the 
implementation of the refocused GMS Tourism Sector Strategy 
Priority Programs  including  (i)  Tourism-related  Human 
Resource  Development,  (ii)  Pro-poor  Sustainable  Tourism 
Development, and (iii) Sub-regional Marketing and Product 
Development. Country  briefs  will  be  a  maximum  of  15 
minutes, focusing on achievements and proposed next steps 
for joint actions. 
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0915-0930 Cambodia: Community Development through Tourism. 

 Presenter: Representative from Cambodia 

0930-0945 China: ADB PPP Tourism Management in the GMS 
  Learning Programme  
 The Asian Development Bank (ADB) in partnership with the 
 Guilin Institute of Tourism (GIT) and the Pacific Asia Travel 
 Association (PATA)  organized  the ADB-Phnom  Penh  Plan 
 (PPP) for Development Management Learning Programme on 

 “Tourism Management in the Greater Mekong Subregion.” 

 Presenter: Mr. Jason Zhu, Director of International Affairs, 

 Guilin Institute of Tourism  

0945-1000 Myanmar: E-visa.  

 Myanmar’s e-Visa system was launched on September 1st and 
 has so far been used by 1,500 tourists during the first month, 
 according to airport officials. In the initial phase, 41 nationalities 
 are  eligible  for  e-Visas.The  e-Visa  introduction  is  part  of 
 Myanmar's Tourism Master Plan. This session will highlight 

 some of the lessons in setting up the program. 

 Presenter: Mr. Tay Zar Oke Kyaw, Assistant Director, ASEAN 
 & Regional Cooperation Department  

  1000 – 1015 Break 

1015 – 1030 Thailand: GMS Thematic Routes and Southern Economic 

  Corridor.  

 The Ministry of Tourism and Sports will present the outcomes 
 of the workshop on GMS Thematic Routes and Southern 
 Economic Corridor held on 1 September 2014 in Bangkok, 
 Thailand. Thailand’s plans for implementation and proposals 

 for collaboration with other TWG members. 

 Presenter: Mrs.   Urairatana   Naothaworn,   Director   of 

 International Affairs Division, MoTS  

1030 - 1045 Viet Nam: Discussion on GMS tourism cooperation 

 Presenter: Mr. Dinh Ngoc Duc, Director General, International 
 Cooperation Department, Viet Nam National Administration of 

 Tourism   

1045 - 1100 Lao PDR: ASEAN Homestay Standard. 
 The Tourism Development Department, Ministry of Information, 

Culture and Tourism will present its experience in supporting 

small entrepreneurs to develop homestay accommodation, Lao 
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PDR’s plans for implementing the ASEAN Homestay Standard, 

and proposals for collaboration with other TWG members on 

the Homestay Standard. 
 

Presenter:Ms.  Phonemany  Soukhathammavong,  Chief  of  
Tourism Planning Section, Tourism Development Dept, MICT 

 
1100 -1125 MTCO: Mekong Tourism Single Destination Marketing. 
 
 The MTCO   Executive Director will inform about the work 
 undertaken  over  the  past  three  months  to  develop  an 
 operational  strategy  to  support  GMS  single  destination 
 marketing,  multi-country  product  development,  and  tourism 
 knowledge management with a focus on (i) private sector 
 participation and partnerships, (ii) enhancing the effectiveness 
 of  www.mekongtourism.org,  (iii)  MTCO’s  participation  in 

 regional travel events.    

 Presenter: Mr. Jens Thraenhart – Executive Director, MTCO 

 ADB:  GMS Tourism Performance Scorecard 2013-2014 

 Presenter: Ms. Pawinee Sunalai - ADB Consultant  

Agenda Item 5: GMS Regional Investment Framework Implementation Plan 

 and M&E System - Prioritized List for Tourism Sector  

1125 – 1135 ADB: GMS Regional Investment Framework Implementation 
 Plan    

 Mr. Shunsuke Bando, Senior Regional Cooperation Specialist, 
 Regional Cooperation and Operations Coordination Division, 
 Southeast Asia Department, ADB, will brief the meeting on the 
 status of the preparation of the GMS Regional Investment 
 Framework Implementation Plan and M&E System, including 
 the  prioritized  list  of  investment  and  technical  assistance 
 projects for the tourism sector. The Implementation Plan and 
 M&E System is a key deliverable for the upcoming 5th GMS 
 Summit scheduled on 19-20 December 2014 in Bangkok, 
 Thailand. The meeting will discuss the prospects of funding 

 support for the prioritized tourism projects.  

 Presenter:  Mr.  Shunsuke  Bando  –  ADB,  Senior  Regional 

 Cooperation Specialist South-East Asia Dept, ADB  

1135 – 1200 Open Discussion on issues raised during the Morning Session 

1200 – 1300 Lunch    

Agenda Item 6: Regional  Tourism  Cooperation  Initiatives  and  Lessons: 
 Development  Partners,  Country-to-Country  Assistance  and 

 Private Sector Collaboration    

1300 – 1310 Luxembourg Development: Improving Tourism Service Quality. 
 The Lao National Tourism and Hospitality Institute will present 

 Lux-Development’s  experience and lessons  in improving 
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service quality and implementation of ASEAN tourism 

standards in the Lao PDR and Viet Nam. 
 

Presenter: Ms Saysavath Chasane - Lao National Institute of  
Tourism and Hospitality (Lanith) 

 
 
 
1310 – 1320 Mekong River Race & Canoe Trail   

 The University of the Sunshine Coast, Australia, by suggestion 
 of the Cambodia Ministry of Tourism, is proposing a multi- 
 country river race on the Mekong River. Plans for 

implementation, and proposals for collaboration with other 

TWG members. 
 

Presenter:  Dr.  Gayle  Mayes,  Professor,  University  of  the  
Sunshine Coast, Australia 

 
 
Agenda Item 7: Mekong Tourism Forum 2015 and TWG-35 
 
1320 – 1330 Viet  Nam  together  with  MTCO  will  update  the  TWG  on  

presentations for the Mekong Tourism Forum 2015, to be held 
back-to-back with TWG-35. 

 
Presenter: Mr. Dinh Ngoc Duc, Director General, International  
Cooperation Department, Viet Nam National Administration of 
Tourism & Jens Thraenhart, Executive Director, MTCO 

 
Agenda Item 8: Preparing  the  Ministerial  Meeting  (during  ATF  2015  in  

Myanmar) 
 
1330 – 1350 The meeting will discuss the organization and agenda of the  

GMS Ministerial Meeting during the ASEAN Tourism Forum 
2015  in  Myanmar  and  the  progress  of  GMS  tourism 

cooperation  and  achievements  to  be  presented  at  the 
Ministerial Meeting for endorsement. 

 
Agenda Item 9: Preparing the Tourism Working Group 2015 Work Plan 
 
1350 – 1420 MTCO  Executive  Director  will  facilitate  a  discussion  on  

opportunities to  strengthen  collaboration  among  GMS  
countries, development partners and private sector under the 
refocused GMS Tourism Sector Strategy Priority Programs. 
The  discussion  will  focus  on  jointly  identifying  regional 
activities  that  could  be  included  in  the  Tourism  Working 
Group’s annual work plan 2015. 

 
Facilitator: Mr. Jens Thraenhart – Executive Director, MTCO 

 

 
Agenda Item 10: Other Matters 
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TA-8516: Strengthening the Mekong Tourism Coordinating Office 

 

 TECHNICAL SESSIONS  
 

 19 November 2014  
 

 Chitchareune Mouang Luang Hotel 
 

 Luang Prabang, Lao PDR  
 

 TENTATIVE PROGRAM (Day 2)  
 

0830 – 0945 Presentation and Discussion on a Draft MTCO Operations 
 

Plan   
 

 MTCO Executive Director will brief the meeting on progress 
 

 made  developing  the  MTCO  Operations  Plan  and  seek 
 

 guidance from the TWG on key elements of the plan. 
 

0945 – 1000 Break  
 

1000 – 1115 Presentation and Discussion on updating the Explore Mekong 
 

 Marketing Strategy  
 

 Mr. Alex Rayner, Marketing Specialist engaged under ADB TA 
 

 8516, will present progress and seek guidance from the TWG 
 

 on  strategic  directions  of  the  updated  Explore  Mekong 
 

 Marketing Strategy.  
 

1115 – 1130 Overview of Afternoon Field Learning Program 
 

 Luang Prabang Provincial Department of Information, Culture 
 

 and  Tourism,  will  provide  an  introduction  to  the  learning 
 

 program on the management model for Kuangsi Waterfall 
 

 Park. The international nongovernment organization Free the 
 

 Bears (www.freethebears.org.au/) will introduce the Tat Kuang 
 

 Si Bear Rescue Centre situated inside the park. 
 

 1130 – 1230 Lunch 
 

1230 – 1630 Field Learning Program to the Kuang Si Waterfall and Lao 
 

National 
Tourism and Hospitality Institute 

 
 

  
 

 1230: Depart hotel  
 

 1315: Arrive and visit Kuangsi Waterfall Park and Tat Kuang Si 
 

Bear Rescue Centre 
1500: Depart Kuangsi Waterfall Park 
1530: Arrive and visit the Lao National Institute of Tourism and 

Hospitality – Luang Prabang Campus 
 

1630 Return to Hotel 
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1830 Cultural Program and Farewell Dinner at The Grand Hotel, 

 Hosted by the Ministry of Information, Culture and Tourism. 
 

******************** 
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Report of 33rd GMS TWG Meeting 
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Cambodia Community Based Tourism 
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Cambodia Community Based Tourism 
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Agenda 4.2 
 

China PPP Tourism Management by GIT 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

53 



China PPP Tourism Management by GIT 
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Agenda 4.3 

 

Myanmar E-visa 
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Myanmar E Visa 
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Agenda 4.4 
 

Thailand Thematic Routes 
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Thematic Routes 
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Agenda 4.5 
 

Vietnam TWG Discussion 
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Vietnam TWG Discussion 
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Agenda 4.6 
 

Lao ‘s Homestay Standard 
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Lao ‘s Homestay Standard 
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MTCO Update 
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MTCO Update 
 
 

 

Jens Thraenhart 
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GMS Scorecard: GMS Tourism Performance 2013 2014 
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Organization and Agenda  
for the next GMS Tourism Ministerial Meeting in 2015 

 
About the meeting: 
 
The GMS Tourism Ministers’ Meeting is held whenever the ASEAN Tourism Forum 

takes place in one of the GMS countries. The day before the Tourism Ministers’ Meeting, 

GMS NTOs are convened in order to prepare all proceedings for the following day. 
 
Main objectives 
 
The objectives of Tourism Ministers’ Meeting are to:  

• Provide leadership and policy guidance to the implementation of the GMS 

Tourism Sector Strategy and its programs/ projects;   
• Review progress and achievements on the implementation of the strategy and 

recommend adjustments as necessary.  
 
GMS tourism cooperation progress and achievements 
 
GMS TWG will present progress and achievements on the followings.  

1. Strategic directions of GMS Tourism Marketing Strategy 2015 - 2020  
2. Tourism knowledge management platform  
3. A development plan for GMS thematic routes  

 
Outputs 
 
The GMS Ministerial Meeting will have the following key outputs:  

• Endorsement of strategic directions of GMS tourism marketing strategy and other 

elements of the report of the GMS TWG meeting  

• Joint ministerial statement  
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